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CUJIABYC HABYAJIBHOI JUCHHUIIVITHA
«JIOT'ICTUKA»

l"any3sb 3Hanb — 07 «YipaBiaiHHS Ta aAMIHICTPYBaHHS»
CrnemianbHicTh — 076 «IliAnpueMHUILITBO Ta TOPTIiBIIS»
OcsaitHs nporpama — «I l[iAMpueEMHUIITBO Ta TOPTIBIIS

PiBenns BHIIIOT OCBiTH

nepumi (OakanaBpChKHiA)

KoMmoneHT oCBiTHEOI | BuOipkoBuii
nporpammu:

KinbkicTh KpeauTiB | 4 kpeaurn /120 ronun
ECTS /3arajinLHa

KIJIBbKICTh TOAUH

Cemectp 6

dopMa KOHTPOJIIO 3aiIiK

MoBa BUKJIaJaHHSA yKpaiHChKa

IMpodaiia BuKIaga49a

Bapuenko Ouibra Muponisaa

IMocana: npodecop kadenpu piHaHciB, 0AHKIBCHKOI CIIpaBH Ta
CTpaxyBaHHS

Buene 3Banns: npodecop

HaykoBuii cTynmiHb: JOKTOp €KOHOMIUHHMX HayK

PoGoue micue: HapuanpHui Kopyc Ne4 (tur. Cobopaa, 8/1), 125 ay.
E-mail: Olga.Varchenko@btsau.edu.ua

3B's130Kk 3 BUKyIagayem:+380676043412

Onuc TMCOUILTIHA

«JloricTuka» — € BHOIPKOBOIO JUCHUILIIHOIO JUIsl 3400yBayiB BHILO1
OCBITH mepmoro (06akajmaBpChKOTO) pPIBHS BIAMOBITHO JO OCBITHBOL
MpOTpaMu TiATOTOBKU OakamaBpiB 3a ramy33io 3HaHb 07 «YmpaBiiHHS
Ta aAMiHICTpyBaHHsA» cnemianbHOoCcTi 076 «llignpuemHunTBO Ta
TOpriBis». B cydacHuX ymoBax o0cCOOJMBOI aKTyaldbHOCTI HalyBae
BIPOBA/)KEHHSI TEOPETUUHUX MOJIOKEHb 1 MPAKTUYHUX PEKOMEHAALIi
JOTICTUYHOTO MIAXOAY YNPABIIHHA MIAIPUEMCTBOM 3  METOIO
M1IBUIIECHHSI edexkTuBHOCTI MISITTLHOCTI Ta 3a0e3IeuYeHHs
KOHKYPEHTOCIIPOMOXHOCTI Ha pHHKY.

IlepenymoBu miist
BHBYEHHS JUCIHUILIIHHA

BuBuenns mucumrutiau «Jlorictuka» 0a3yeThcs Ha 3HAHHSIX TaKUX
nucuuiuiin  sak: «ExoHomiuHa Teopis», «lHpopmaniiiHi cuctemu i
TEXHOJIOT11», «MiKpo- Ta MAKPOEKOHOMIKaY.

MeTa BUBYEHHSA
JTUCIHHUILTIHA

Meroro  BuUBYEHHs aucuMiuliHum  «Jloricthukay €  palioHajibHE
¢bopMyBaHHS MaTepiajdbHUX, 1HQOpMAIIHHUX Ta (PIHAHCOBUX IMOTOKIB,
MoOYy/IOBY Ta YIpaBIiHHA (QYHKIIOHATFHUMH O0JIACTSAMH JIOTICTUKH Ta
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JOTICTUYHUM CEpBICOM Yy JIAHITIOTaX IOCTaBOK, 30pPIEHTOBAaHOTO Ha
32/I0BOJICHHS 3aIlMTIB Ta MOTPEO KIIEHTIB i3 ypaxXyBaHHSIM JIOCTYITHUX
MOXJIMBOCTEH MiANPUEMCTBA, (POPMYBAHHS JAHIIOTIB IMOCTABOK 13
BHCOKOIO JIOAHOIO BapTiCTIO.

@®opMaT JMCUMUILTIHA

Jns nenHoi GopMu HaBYaHHS AHMCIUILIIHA BHUKJIAJAE€THCSI B OYHOMY
dopmari, 13  3acCTOCYBaHHAM  MYJbTHUMEIIMHUX  3acobiB. 3a
HEOOXITHOCTI TependadeHo IHAWBIAyalbHI Tpadiku, AyanrpHa (opma
HaBYaHHs], JUCTAHIiHA TOmO. BHKOPUCTOBYIOTHCS IIIATHOPMHU
Moodle, ZOOM. dopmar npoBeAeHHS IUCHHUILIIHA € 3MIlIaHUM:
NMOEHAHHS SK TpaguliiHuX (OopM HaBYaHHS 3 EJIECMEHTaMH
JIUCTAHIIHHOTO HaBYAHHS.

OuikyBaHi pe3yJbTaTH
HABYAHHA

1. OpranizoByBatu 30ip, 0OpoOKy Ta aHaIi3 MEPBHUHHOI Ta BTOPUHHOL
iHpopMarrii moao peamizamii GyHKIIIOHATBHUX 00JACTEH JIOTICTUKY Ha
T IITPUEMCTBI.

2. 3HatM  OCHOBHI  BuUmM  iHQOpMAIiWHMX  CUCTEM,  fKi
BUKOPUCTOBYIOTHCS JJIs IIATPUMKH JIOTICTUYHUX (PYHKIIIH Ta oneparii,
iX mpu3HaYeHHs Ta (PyHKIIOHAI.

3. Maru BMiHHS TPOBOAM NPOIECHY IESKOMITO3HUIIID JIOTICTUYHOIO
CHCTEMHU, MTPAaBWIHLHO BUIUISITH JIOTICTUYHI omiepartii Ta QyHKIIii.

4. TlosicHOBaTH BIiAMIHHICTh ONEpAliMHUX Ta KOOPAMHYIOUUX
JOTICTUYHUX (YHKIH Ta X poJib B yIPABIIHHI JOTICTUKOIO.

5. 3HaTH TUNM NOTOKIB, 5K (PYHKIIOHYIOTH B JIOTICTHYHIN cucTeMi,
OIIMCYBATH 1X CKJIAJ Ta IIapaMETPHU.

6. 3HaTH OCHOBHI THUIIH JIOTICTUYHUX CTpaTerid, BMITH JJIsI KOKHOTO 13
HUX HABOJAWUTH TPUKIAAM CUTYyallld, y SKHX JaHUW THUI CTpaTerii
BIIMOBiIa€ LUJISIM Oi3HECY.

7. Bmitu npoBoauTu aHamiz «3pobutn abo Kynutn» 3a 10momororo
KUTBKICHUX Ta SKICHHX TIapaMeTpiB y JIOTICTHIN TMOCTaBOK, BMITH
BUKOPHMCTOBYBATH KOHIIETIIIIO 3araIbHUX 3aTpaT JAJI BUPIIIEHHS 3aa4i
«3podbutn abo Kynurm» moao TpaHCIIOPTYBAaHHS.

8. 3uaru ocHoHi rpynu Jorictuunux KPI (Key Performance Indicator)
Ta HaBoauTH npukiaaau KPI mis k0XHOT 13 HUX; 3HATH Ta MAaTH BMIiHHS
JI0 pakTUYHOTO BUKOpuctanHusa metolliB ABC ta XYZ - anani3y;

9. 3HaTH Ta MOSICHIOBATH CYTHICTh 30aJJaHCOBAHOT CHCTEMU MOKAa3HUKIB
B JIOTICTHIII Ta MeTy il BHUKOPUCTAHHS, MiAXOAH JO PO3PaXyHKY
OCHOBHUX MapaMeTpiB.

10. 3natu cneuudiky BHUKOHAHHS OCHOBHHMX JIOTICTUYHUX (QYHKIIH
(TpaHCTIOpPTYBaHHS, CKJIaJlyBaHHS, YIpPaBIiHHA 3amacamMu i T.1.) Y
paMKax JIOTICTUKH BUPOOHUIITBA.

11. 3naTtm Ta BMITHM BH3HA4YaTH B JIOTICTUYHIA Mepexi abo cucremi
MeX1 BIAMOBIAAJIBHOCTI JIOTICTUKU PO3MOJINYy; 3HaTH OCHOBHI I Ta
3amayl JIOTICTMKM pPO3MOAUIY Ta BMITH IIOKa3yBaTH IX 3B'SI30K i3
3araJbHUMH  3a/layaMH  JIOTICTUKH  MiJNPUEMHHULBKUAX  CTPYKTYD,
TOPrOBEJILHUX OpraHizaliil.

12. 3HaTH OCHOBHI CKJIaJI0BI TPAHCIIOPTHOI iHQPACTPYKTYpH, PO3YMITH,
MOSICHIOBAaTH OCOOJIMBOCTI YIIPABIIIHHS Ta BUKOPUCTAHHSA X B JIOTICTHIII;
3HATU L1 Ta 3a/a4l YNPaBIiHHS TPAaHCIOPTYBaHHSAM, YB’SI3yBaTH iX 13
3araJbHUMM [UISMH  YIPaBIiHHS JIOTICTHKOIO  IMiJANPUEMHUIBKOT
CTPYKTYPH.

13. BMiTH NOACHUTH BIOMIHHOCTI MIXK IOHSTTIMH «JlorictuyHumii
cepBic» Ta «PiBeHb JIOTICTUYHOTO CEpBiCY»; BMITH MOJIIISATH BHECOK
pi3HUX (yHKLIH Oi3HECy Ta JIOTICTUYHUX MiAPO3JUIIB Yy HIATPUMKY
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HEOOXiTHOTO piBHA OOCITYTrOBYBaHHS KITI€HTIB.

14. 3HaTu iHHOBAIIWHI MPOMYKTH JIOTICTUKHW; YIPABIIHHS JIAHIIOTOM
MMOCTAaBOK B PEXHMI peaJbHOr0 4Yacy, poOOTH3aIlisl CKIAIChKHUX
onepauiil; «udposi nBifiHukm» (uuppoBi Komii (i3UYHOTO 00’ €KTY
abo mpormecy) Ta iH.

Crpykrypa Kypcy

3micmosuii mooyas 1. Teopemuko-memoouyri 3acadu 102iCmuKu K
HAYKU ma npakmu4noi OisibHOCmI
Tema 1.1. OcHOBHI MapagurMH Ta €Taly €BOJIOIIT JOTICTUKH
Tema 1.2. ITonsTiiiHui anapaTt JIOTICTUKHU. 3arajbHa TEPMIHOJIOT IS
Tema 1.3. JloricTrka miAMPUEMCTB arponpoI0BOJILYOTO CEKTOPY
3micmosuii moodyav 2. DyHKyioHanbHi 0bIACMI TOICIMUKU

Tema 2.1. 3akyniBenbHa JIOTiICTHKA
Tema 2.2. BupoOHn4a JioricTuka
Tema 2.3. Po3noninbya JoricTuka
Tema 2.4. TpancnopTHa JoTicTHKA
Tema 2.5. Cxnajacbka J0TiCTHKA

3micmosnuti mooyne 3. Jlocicmuunuii menedicmenm, «3enenar

JN02ICMUKA

Tema 3.1. JlorictTuuHuii cepBic Ta MDK(YHKIIOHAJIbHA JIOTICTUYHA
KOO IMHAITIS
Tema 3.2. Indopmamiiina DiATpUMKA JIOTICTUYHMX (YHKLIH Ha
i IITPUEMCTBI
Tema 3.3. JloricTHYHUI MEHEKMEHT Ha ITiIIPUEMCTBI
Tema 3.4. PepepcuBHa Ta «3eneHay» jorictuka. Komepiiiiina jorictuka
B cUcTeMi 00iry TOBapiB Ta MOCIYT.

MeTOJ_'[l/I HaBYaHHHA

[Tix gac nekmiiHOrO KypCy 3aCTOCOBYIOThCS CIIAiOBI Mpe3eHTallii y
nporpami  Microsoft Office PowerPoint, po3gaTkoBuii Mmatepia,
JIUCKYCiifHEe OOrOBOpPEHHS MPOOIEMHUX MUTaHb.

[TpakTHU4HI 3aHATTS TPOBOAATHCS Y BUIJISAAI CEMiHAPiB-TIPAKTHKYMIB 3
PO3IIIIOM peajJbHUX CUTYaIlil 13 BITYM3HSAHOI Ta 3apyOiXKHOT IPAKTUKHU
peaiizaiii iHCTpYMEHTIB JIOTICTHKH, MiATOTOBKHA €CE Ta MPE3CHTAIlil 13
JNOepXKaHHA  BHUMOI  akaJeMiyHoi  J0OpOoYecHOCTi, a  TaKoX
OTAIIOBAHHIM HAyKOBOi JliTepaTypu, cTarei Ta myOmikamiii mpo
OKpeMi  TPAaKTUKH  BUKOPUCTAHHA  IHCTPYMEHTIB  JIOTiCTHKH,
MpeICTaBICHUX B (aXxOBUX BUJAHHSAX Ta Mepexi [HTepHeT.

IMoiTuka

MMogiTnka mMIOA0 aKaaeMiYHOI JTOOPOYECHOCTi: OUIKYETHCS, IO
MUCHbMOBI POOOTH CTYACHTIB OYIyTh OPUTIHAJIBHUMHU JTOCIIKSHHIMHU
YU MipKyBaHHSIMH. BUABICHHS O3HAK akaJeMidyHOI HEIOOPOUYECHOCTI B
MUCHBMOBIN po0OOTI cTyaeHTa (CIHMCYBaHHS, BIJCYTHICTh IOCHJIAHb Ha
BUKOpHUCTaHI Jkepena, ¢abpukamis, danbcudikamis, obmaH) €
MiACTaBOO JUIS 1 He3apaxyBaHHS BUKJIAIaueM.

MMosiTuka moa0 BiABiAYBaHHSI 3aHATBL: OYIKYETHCSH, IO CTYACHTH
BI/IBIJIaIOTh YCI JIEKUIi 1 MpakTU4YHI 3aHATTA Kypcy. CTyAeHTH MaioTh
iHpOpMyBaTH BHKJaJadya MNP0 HEMOXJIMBICTh BIABIATH 3aHITTS.
BignmpamtoBadHsi mMpomynieHnX 3aHATh 3TiAHO TpadikKy KOHCYIbTaIii
BHKJaa4a. 3a 00’ €KTUBHUX MPUYWH HAaBUYAHHS MOXE BiIOyBaTHCh B OH-
JaiH pexXHUMI.

MMogiTuka mogo0 nensiaiiHiB i MepeckJaaaHHS: CTYJASHTH MAarOTh
JIOTPUMYBATHUCS TEPMiHIB BUKOHAHHS yCiX BUJIB POOIT.

HoaiTnka MO0 BUKOHAHHA 3aBAAHb. I[O3UTHUBHO OLIHIOETHCS
BiJIMTOBIAJIBHICTh, CTAPAHHICTh, KPEATUBHICTD.
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MMoaiTka oniHIOBaHHA: 3acCO0M Ta KPUTEPIi OIIHIOBAHHS MIPOTTHCAHI B
pobouiii mporpami AUCHUIUIIHK, po3MmimieHoi Ha miatdopmi E-
naBuanHs bimonepkicekoro HAY (Moodle).

PexomengoBaHi
akepesia ingopmanii
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